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Resumo
Diversity disclosures produced under generic guidelines that overlook sociopolitical and
cultural contexts, as well as intersectionality, often produce misleading data and hinder
comparability across and within organizations. Intersectionality, as both theory and method,
explores how overlapping systems of oppression interact, shaping experiences based on
markers such as race, gender, and class. This study investigates how race and gender are
represented in corporate disclosures from the largest banks in Brazil and South Africa—two
countries marked by structura inequality. A qualitative, cross-national, cross-sectional
content analysis was conducted using an intersectional lens to examine whether reporting
practices reflect national demographics and sociocultural realities. Findings show limited
racial representation: in Brazil, the underrepresentation of Black individuals in corporate
narratives misaligns with their majority status in the population; in South Africa, a broad
racial grouping (African, Coloured, Indian) limits meaningful comparison. Gender
disclosures remain binary, excluding travesti, transgender, non-binary, and other
LGBTQIAPN+ identities, though overall distributions align with national gender statistics.
This research contributes to diversity disclosure literature by identifying conceptual and
measurement challenges that obscure inequalities and compromise transparency. It also
advocates for more context-sensitive and collaborative approaches to workforce reporting
through dialogue between communities of practice.



